Gabriel-John Cunanan
gabriel.john.cunanan@gmail.com | linkedin.com/in/gabriel-john-cunanan/ | +1 (951) 599 9979 | Orange County, CA

Skills

- Azure - EntralD - Intune - Atlassian - Jira Service Management - Connectwise - Fresh Service - SharePoint - BeyondTrust - Jamf -
Python - Powershell - Power Bl - Tableau - ETL Workflow - Microsoft Fabric - REST API - Integrate Systems - Raspbian/Debian -
Ubuntu - Docker - Visualization - Proxmox - Detailed Oriented - Team Focused - Troubleshooting

- Communication - Adaptable - Organized - Personable - Customer Service

Experience

Think Together - Nonprofit

Systems Administrator - Full Time | Santa Ana, CA March 2023 - June 2026

- Developed PowerShell scripts to automate Active Directory maintenance and Identity management. Reducing manual workload
tenfold while also improving task execution

- Integrated HR and payroll systems directly with Fresh Service in order to identify and streamline reporting and identity
management efforts through automated ticketing submission and closure.

- Developed and maintained Python automations that consume APIs for ingesting Applicant Tracking System data and user forms
to Enterprise Content Management Systems and ETL data warehousing projects saving 50 hours monthly of manual data entry
work

- Integrate Fresh Service workflow automations with BitWarden Commmand-line interface to provide secure send services in order to
harden department-wide security practices

- Elimination of repetitive tickets through Fresh Service workflow automations

Opentrons - Pandemic Response Lab

Junior Systems Administrator - Full Time | Irvine, CA August 2021 - December 2022
- Oversee and manage labspace of ~120+ devices including laptops, desktops, tablets, and instruments, supporting ~40k COVID-19
specimens daily and about $2 million in revenue weekly

- Manage company-wide user access across multiple platforms in a timely manner for onboarding and offboarding purposes

- Educate end-users on various safety practices including hardware protection, data protection, authentication, etc.

- Migrated, rebuilt, and documented the environment to establish a new Intune suite, helping save the company about ~$100,000
monthly from MSP costs

- Develop and maintain Intune installation packages to increase productivity for workstation setup time tenfold

- Assist with asset management via Intune and Jamf implementation to unify and collect various workstation metrics to identify
hardware failure

- Supply Network support responsibilities to empower the Irvine site including network maintenance, troubleshooting, supporting ISP
upgrades, documentation, etc.

Taylored Fulfillment Services

IT Support Engineer - Full Time | Chino, CA February 2019 - August 2021
- Oversee Warehouse Management System for eCommerce based shipping to target day-to-day bottlenecks
to increase general workflow

- Develop internal program with Python to update shipping information and increase shipping productivity
by ~500% and eliminate daily ticket request

- Develop 2-3 reports weekly per customer for internal and external use to better measure shipping and
receiving metrics

- Managed documentation process for SOPs through bot implementation for a team of 10 members,
resulting in increasing productivity and minimizing downtime by 2-3 hours per issue

- Daily task of ticket elimination under ManageEngine

- Asset procurement for all IT hardware and supplies. Worked directly with accounting to document and
organize all purchases

Education

California State Polytechnic University, Pomona
College of Business Administration | Computer Information Systems, B.S.
Graduated July 2018



